GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag @&ar/Bid Number: GEM/2026/B/7075952
feddis /Dated: 06-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-01-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-01-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

WIS & AT/Organisation Name

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

AT & A1 /Office Name

Neigrihms, Shillong

Pl &rdl/Total Quantity

60

a&q 4ol /Iltem Category

Syringe Infusion Pump (Q2)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |15 Lakh (s)
bidder (For 3 Years)

I U1 Aarar & tad e (arg 3 aut 15 Lakh (5)
&l)/OEM Average Turnover (Last 3 Years)

/G dal & v 3A&T faore 3o &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

A3 & foIv vATHS & Fe ura & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 7.5 (in lakhs)

TSR & foIv Feré3m & Fe ug & / Startup

Relaxation for Turnover

Yes | Partial | Turn over value - 7.5 (in lakhs)

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

Maintenance Charges Required

2
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |10
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 30 %
s @ Ry e afsha fFar/Bid to RA enabled | No
AYh IGIWNG Yeh 3T /| Comprehensive Yes

95 @ yaR/Type of Bid

Two Packet Bid

AP Hlehed & ANIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

6 Days

a0 3mavas (FEiag Rdaor wieRr &H & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad f9s ea /Estimated Bid Value

5000000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

i gxas it 3maIear & / Financial

. Yes
Document Required
LTI @Ws/Arbitration Clause No
Yol @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

Bank Of Baroda

suadr IfRAYEMD Amount

100000

$didsh faavor /ePBG Detail
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TsarseiT da/Advisory Bank

Bank Of Baroda

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 3.00
Siersh fr 3marges 3@fd (AE) /Duration of ePBG 26

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Deputy Director (Admn) NEIGRIHMS

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Emd And Security Deposit Accounts)

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TSNS Wi adfiaar / MIl Purchase Preference

THNMSITS @il adgar / MIl Purchase Preference

Yes

A% 34 i3 faharatt o1 @de & wuldsa, afy
Ad Hed L1+Xy% dd &1 @ H & / Purchase

Preference to Mll sellers availabele upto price
within L1+X%

20

Ad 3 e WG & wyfear & fow fas & s

F A™YhdH Ufadrd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

et @ie (AB-54-5f3a d wAfHedr) e
2017 & A hael FollH 1/FE 2 b TAA
qfiepet 3t &t & safierdr fr At ¥ i
16.09.2020 (FHFIY-HHT W HMAT wd 7)) / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIT Order(as
amended and applicable time to time)

TAEs Wil aIdr/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference

Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

List of consumables - 1767677757.xlIsx

Pre Bid Detail(s)

Hed fA=Idr €3 g&asi/Pre-Bid

Date and Time -5 Tar1/Pre-Bid Venue

Online on GeM portal and E-Procurement Cell , Ground Floor, Director block,
13-01-2026 16:00:00 NEIGRIHMS Shillong-793018 Tel:0364-2538032 at 1600 hrs on the seventh
day of floating of bid.

Syringe Infusion Pump ( 60 pieces )

(sparar: Aot 1 31R Aoft 2 & Tl 3gfiedl & w3 e W A F AT 3@a™@FH/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

favur/Specification faffe @ arer /Specification fdz & faw 3maRas 3gHAd Fq=T /Bid Requirement

Name (Allowed Values)
GENERAL Product Description Syringe infusion pump
PRODUCT Microprocessor-based and Yes
INFORMATION programmable
Operating Modes Flow Rate Mode, Volume and Time, Rate and Time,

Weight Mode, Sequence Mode

Flow rate Range in ml/hr 0.01 - 1500 ml/hr, 0.1 - 1500 ml/hr, 0.01 - 2000 ml/hr,
0.1 - 2000 ml/hr Or higher

5/30


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/excel/bid-8799856/1767677757.xlsx
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Flowrate Increment in ml/hr

0.01 ml/hr, 0.1 ml/hr, 1 ml/hr

KVO (Keep Vein Open) Rate
in mi/hr

0.1 to 5 ml/hr adjustable, step 0.1ml/h, 0.1 to 3 mli/hr
adjustable, step 0.1ml/h

Accuracy in %

+/- 2%

Bolus Administration

Manual and automatic

Bolus flow Rate Range in ml/hr

1 to 1500 ml/hr

Bolus Volume in ml

0.1 -5 mlin 0.1 ml increments (auto bolus)

LED/LCD/TFT Display

Yes

Minimum Display Size in inches

3 or more, 2.4 or more Or higher

Display Paramaters

Flow rate, Syringe Size, Infused volume, Power
indicator light, Occlusions, Drug Name, Battery
Indicator

Drug library

More than 40, Not Available

Syringe compatibility: The
pump should work with
different brands of syringes and
is able to automatically detect
and accept syringes with
volumes of

5ml, 10 ml, 20 ml, 50 ml

Audio Visual alarm for

Occlusion, Syringe near-empty, Syringe-empty, Low
battery, Internal malfunction, Syringe wrongly fitted,
Power supply failure

The syringe pumps should be
capable of standalone
functioning on IV pole as well
as being fixed on a
frame/platform/stand

Yes

Keypad Locking Facility

Yes

Occlusion pressure trigger
levels

50 to 900 mmHg

Event Log available

Yes

ELECTRICAL
REQUIREMENTS

Power Supply

220-240 V AC, 50 Hz

Minimum Battery run time

4 Hours or more

CERTIFICATIONS

Compliance to Medical Device || Yes
Rules (MDR) 2017 as amended

till date

Availability of valid Medical Yes

Device license for the product
issued from the competent
authority defined under Drugs
and Cosmetic Act 1940 and
Rules made there under as
amended till date
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Certification for manufacturing
unit

1SO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rule (MDR)
2017 as amended till date

Yes

Electrical Protection
certification

IEC-60601-1-1 or equivalent BIS

Submission of all necessary
certifications, licenses and test
reports to the buyer at the time
of bid submission or along with
supplies as per buyer
requirement

Yes

Ingress Protection

IPX 4

WARRANTY

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

1, 3, 5 Or higher (year)

Ay IEWEd /| Comprehensive Maintenance

Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post

8 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Syringe Infusion Pump ( 60 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

tender

Datasheet must be attached in
the bid and it must have all
proof of the technical
specification asked in the

Datasheet must be attached in the bid and it must have all proof of the
technical specification asked in the tender

central Institute

Specification given in pdf
document in ATC adopted from

Specification given in pdf document in ATC adopted from central Institute
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Specification Parameter

Bid Requirement (Allowed Values)
Name

The buy back value be
indicated in the Financial
Document as percentage of the
offered FOB Basic Cost of the
assets to arrive at Book
Reserve value

The buy back value be indicated in the Financial Document as percentage of
the offered FOB Basic Cost of the system assets to arrive at Book Reserve
value

Warranty for 2 years followed
by CMC for 8 years including Warranty for 2 years followed by CMC for 8 years including Spares & onsite
Spares & onsite services at services at NEIGRIHMS Shillong

NEIGRIHMS Shillong

Mandatory 2 PMs Year with
unlimited breakdown calls has
to be attended by the Bidder
manufacturer throughout the
warranty & CMC period at site

Mandatory 2 PMs Year with unlimited breakdown calls has to be attended by
the Bidder manufacturer throughout the warranty & CMC period at site

* Bidders offering must also comply with the additional specification parameters mentioned above.

3URIh A & T Srelarra Herafaer us efecer (3nHidr) & faavor / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%

Number of days allowed for ICT after site readiness
communication to seller

30 Days

RN /RAfér 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
1 Khrawkupar Jithod 793018,P.0. NEIGRIHMS, 60 90
Katrai Mawdiangdiang, Shillong

Special terms and conditions-Version:1 effective from 14-06-2024 for category Syringe Infusion

Pump

1.

1.

2.

All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

The sellers are registered on GeM based on the self declaration of valid Medical Device License,
product certification, test reports etc. However, buyers must check and validate the details at their
end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of
Medical Device license, product certification, manufacturer certification/licenses, test reports etc.

In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.
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10.

11.

12.

13.

¥ar gru A a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price

. Any other Terms and Conditions which is not included or at variance with the conditions specified in

or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.
Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

Software: All software updates should be provided free of cost during warranty period.
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10.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.
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11.

12.

13.

14.

15.

16.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 20% of total value.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience
The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and

installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:
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(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences
(An Autonomous Institute, under Ministry of Health and Family Welfare, Government of India)
Director’s Block, Mawdiangdiang, Shillong -793 018 (Meghalaya)

Store & Procurement Section; Email: storeneigrihms@gmail.com; Tele Fax: (0364) 2538032/2538013/253
8003/2538010; www.neigrihms.gov.in

Reference:

File No: STOPRO-DISP/4/2025-Stores (Computer No. 4208)

Agenda 79th Procurement Committee held on 18th March, 2025 vide agenda no C-24/79 for Disp
osal of Syringe Infusion Pumps for various departments and processing of 60 units of Syringe Infusion P
umps on buy back basis with two-years warranty and eight Years CMC.

No F.4/1/2023-PPD(pt.) dated-17.2.2025,Government of India,Ministry of Finance, Department of
Expenditure Procurement Policy Division- Relaxation under Rule 161 (iv) of General Financial Rules 20

17 for issuance of Global Tender Enquiry (GTE) for procurement of Medical Devices -reg. Sl - No exemp
tion.

Description of Items: Processing of Syringe Infusion Pumps- 60 units against buy back procured for various
departments vide order no OT-559/11-12 in 2011 & vide OT-379/14-15, OT-998/13-14 in 2013-14, on a buy
-back on as is where basis is. In specification mention of any other Insisute be read as NEIGRIHMS, Shillong

Sl. No. | Description of Stores Quantity Minimum Reserve
Declared Value fo
Make r the total quantity|
mentioned
1. Syringe infusion pump a | 60 Rs 250000 (two |
s vide order no OT-559/ gl)(h fifty thousan
11-12 in 2011 & vide OT

-379/14-15, OT-998/13-1
4 in 2013-14, on a buy-
back on as is where is b
asis
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1. The price offered in the e-price bid /BOQ shall be considered a
s inclusive of the buy back value.

2. The buy back value of the system /assets should also be indica
ted in the Financial Document as percentage of the offered FOB
/Basic Cost of the system /assets to arrive at Book /Reserve val
ue for the record of the Institute.

3. The buyback value should essentially cover the Minimum Rese
rve Declared Value.

4. The Institute reserve the right to trade or not to trade the old e
xisting machines offered while purchasing a new one.

Technical Specification:

a) “As per the buyer uploaded ATC document /Attached Specification”- Please read NEIGRIHMS in

the specification document place of AlIMS/other Institutes.

b) The cost of consumables, if any, must be quoted with year-wise pricing in the financial documen
t (in .pdf format) and shall remain fixed during the warranty and CMC period. Failure to comply wit

h this condition will render the bid technically non-compliant.

c) Demonstration, test run, and final commissioning shall part of the contract/ bidding.

Buyer Added Bid Specific Terms and Conditions: -

A. Following mandatory documents must be attach in the bidding document/s as specified, failing wh
ich bid will be treated as incomplete

1. Cost of spares, consumables and accessories not covered under warranty and CMC period shall be
offered as percentage value of the system/unit in the Technical Bid ATC1/2. However, warranty includ
es all the spares including probes mentioned in the technical specification.

2. Documents with regard to details compliance statement to be attached at Additional Doc 2 (Reque
sted in ATC

3. Documents with regard to Original Literature, Product catalogue, technical Datasheet from the firm
/O.E.M with Highlighting as per the technical Specification must attach At offerred;Additional Doc 3 (R
equested in ATC)offerred;

4. Documents with regard to list of Offering/Quoted items mentioning make, model &make; quantity
of each store must be offerred; Additional Doc 4(Requested in ATC) offered.

5. Component wise pricing of all equipment/turnkey/electrical/accessories/HVAC etc, must be submitt
ed in the “Financial Document” and not in technical Bid. Any detail price bid/Component wise pricing
should not be attached in the technical bid, failing which bid will be consider as “Techno Commerciall
y Non Responsive”

6. Turnkey scope includes vinyl flooring, wall partitions and alterations as per drawings /as finalised b
y user , and metal ceiling installation as per bid document; electrical wiring,lighting as per bid docum
ent; other fittings as required for installation of the equipment across the entire area specified .

B. Warranty and Maintenance:

1. Warranty for 2 years followed by CMC for 8 years including spares as per bid document; service for
all the items supplied in this particular tender including third- party items and turnkey works.

2. Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by the Bidder/manufac
turer throughout the warranty as per bid document; CMC period at site.i.e. NEIGRIHMS, SHILLONG

3. Duly signed Mandatory PM Reports must be submitted periodically falling which necessary action
will be initiated as per termas per bid document; condition of the tender.

C. Scope of work
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1. The bidder has to mandatorily quote for all the items /stores mentioned in the Technical Specificati
on as per bid document; Scope of Work , failing which bid will be treated as Non-Responsive offer.

2. Prices of all accessories (reagents, consumables, controls closed/ open etc) need to be clearly indic
ated as % of the total price in the technical bid Technical Bid ATC1/2 and will be consider for evaluatio
n as in BOQ or else bid will be treated as non responsive offer. The CMC cost offered from 3 rd to the

10 th year to be indicated in the ATC and shall be quoted in percentage (inclusive of GST) and shall n
ot exceed 5% of the system cost.

3. E-bidder must adhere to Government of India, Ministry of Finance, PPD division Public procurement

order OM F.No0.6/18/2019-PPD dated 23" july,2020 inserting Rule 144(XI) in GFR 2017 No 1 dated: 23
/7/2020 and subsequent Orders No 2 as per bid document; 3 or as amended from time to time , failing
which the bids shall be treated as non-responsive.

D. Buyer Added Bid Specific Terms and Conditions:-
1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, it shall b
e provided in Buyer’s standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organizatio
n / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts
to be submitted along with bid in support

of having supplied some quantity during each of the year. In case of bunch bids, the primary product
having highest value should meet this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of supply) is
to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufac
turers Authorization Form (MAF)/Certificate with OEM details such as name, designation, address, e-
mail Id and Phone No etc required to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation an
d commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price: All the items an
d accessories as per Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must

be compatible with existing system. The bidder has to ensure Compatibility of the supplied items or s
hall have to include in the supply the necessary hardware / software to make them compatible at no

extra cost to the buyer. The details of items with which compatibility is required are as under: all the s
pares Including UPS, PC, battery, Printer, Probes as per bid document; upgradation of System Softwar
e as per bid document; third party Software

8. Scope of Supply
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Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissionin
g of Goods ,Training of operators and providing Statutory Clearances required (if any)

9. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the las
t three years, ending on 31st March of the previous financial year, should be as indicated in the bid d
ocument. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods o
r a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the b
idder is less than 3 year old, the average turnover in respect of the completed financial years after th
e date of constitution shall be taken into account for this criteria.

10. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered pro
duct during the last three years, ending on 31st March of the previous financial year, should be as ind
icated in the bid document. Documentary evidence in the form of Certified Audited Balance Sheets of
relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turno
ver details for the relevant period shall be uploaded with the bid. In case the date of constitution / inc
orporation of the OEM is less than 3 year old, the average turnover in respect of the completed financi
al years after the date of constitution shall be taken into account for this criteria. In case of bunch bid
s, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this crit
erion.

11. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a r

egistered office in India to provide after sales service support in India. The certificate to this effect sh
ould be submitted.

12. Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender, bidding or solicitation the bids shall be required to i
ndicate percentage of local content and provide self-certification (by Director/ Company Secretary) a
nd also give details of the location/s at which value addition is made offerred. Since the bidder here is
not the local supplier, the same was required to be obtained from the offerred; Class-I local supplier /
Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MIl Order, 2017 (as amended on 16.09.2020) defines local content as Local
content’ means the amount of value added in India which shall, unless otherwise prescribed by the N
odal Ministry, be the total value of the item procured (excluding

Net domestic indirect taxes) minus the value of imported content in the item (including all customs d
uties) as a proportion of the total value, in percent.

Mathematically,
Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of imported conten
t” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidde
r?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2"” and “X3") by a single bidder
, the local content in the bid shall be

Local content = ((Sale price of “X1"” - Value of imported content in “X1"”) + (Sale price of “X2" - Value

of imported content in “X2”) + (Sale price of “X3” - Value of imported content in “X3”)) * 100/ (Sale p
rice of “X1"” + Sale price of “X2"” + Sale price of “X3")

13. Service as per bid document; Support Availability of Service Centres: Bidder/OEM must have a Fun
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ctional Service Centre in the State of each Consigneess Location in case of carry-in warranty. (Not app
licable in case of goods having on-site warranty). If service center is not already there at the time of b
idding, successful bidder / OEM shall have to establish one within 30 days of award of contract.

Payment shall be released only after submission of documentary evidence of having Functional Servic
e Centre.

14. Service as per bid document; Support Dedicated /toll Free Telephone No. for Service Support : BID
DER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

15. Service as per bid document; Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Num
bers for Service Support.

16. Certificates

Bidders offer is liable to be rejected if they do not upload any of the certificates / documents sought i
n the Bid document, ATC and Corrigendum if any.

17. Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or
alternate certification as recognized by Government of India

18. Certificates

Material Test Certificate should be sent along with The Supply. The Material Will Be Checked by Buyer
‘s Lab as per bid document; the Results of the Lab will be the Sole Criteria for acceptance of the Item.

19. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type
test certificate, approval certificates and other certificates as prescribed in the Product Specification g
iven in the bid document.

20. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports o
n the date of bid opening (to be uploaded with bid): All the quality as per bid document; electrical saf
ety certificates.

21. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehe
nsive Maintenance Service for next 8 years for the offered products at the rate not more than 5% of c
ontract price per annum. Buyer reserves the right to enter into a CMC agreement with the Successful

Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for the
CMC charges would be made biannually after rendering of the CMC Services of the relevant CMC perio
d. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract
when called upon by the buyer. CMC would include cost of all the spares Including UPS, PC, battery, Pr
inter, Probes as per bid document; upgradation of System Software as per bid document; third party S
oftware (Upload the undertaking). The original Performance Security of contract will be returned only

after submission and verification of CMC Performance Security for 3% of total CMC value valid up to C
MC period plus 2 months (if there is no other claim).

22. Warranty

Warranty period of the supplied products shall be 2 years (or as indicated in the technical specificatio
n /GeM condition) years from the date of final acceptance of goods or after completion of installation,
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commissioning as per bid document; testing of goods (if included in the scope of supply), at consigne
e location. Successful Bidder must submit OEM Warranty certificates at the time of delivery of Goods.
The seller

should guarantee the rectification of goods in case of any break down during the guarantee period. S
eller should have well established Installation, Commissioning, Training, Troubleshooting and Mainten
ance Service group in INDIA for attending the after sales service. Details of Service Centres near consi
gnee destinations are

to be uploaded along with the bid.

23. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have t
o provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The

comprehensive warranty shall be covering the following scope all the spares Including UPS, PC, batter
y ,Printer ,Probes as per bid document; upgradation of System Software as per bid document; third pa
rty Software (Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taki
ng onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be u
ploaded along with Bidder undertaking)

24. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals
/ engineers are designated / deployed for attending to the Service Request in a time bound manner a
nd for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level
agreement indicated in the relevant clause of the bid.

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the def
ects / service requirement during warranty period, Seller has to complete the required Service / Rectif
ication within 3 days’ time limit. If the Seller fails to complete service / rectification with defined time |
imit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay

from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right
to recover all such penalty amount from the Performance Security (PBG). Cumulative Penalty cannot

exceed more than 10% of the total contract value after which the Buyer shall have the right to get the
service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture

of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

26. Past Project Experience

For fulfilling the experience criteria, any one of the following documents may be considered as valid p
roof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against
the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

27. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and in
stallation / commissioning of same or similar Category Products during preceding 3 financial years (i.e
. current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or
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(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders sho
uld be uploaded with bid. In case of bunch bids, the Category related to primary product having highe
st bid value should meet this criterion

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SEC
URITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG- 793018, MEGHALAYA . Bidder has to uploa
d scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer
within Bid End date as per bid document; time / Bid Opening date as per bid document; time.

29. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (
Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the dem
and or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of t
he bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped al
ong with covering letter. Bidder has to

upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the B
uyer within Bid End date as per bid document; time / Bid Opening date as per bid document; time.

30. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DEPOS
ITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned co
py / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer within within B
id End date as per bid document; time / Bid Opening date as per bid document; time.

31. Forms of EMD and PBG-

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary

name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA

Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . B
idder to indicate bid number and name of bidding entity in the transaction details field at the time of
on- line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with
bid.

32. Forms of EMD and PBG-

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft al
so (besides PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD
SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of c
ontract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure deliv
ery of hard copy to the original DD to the Buyer within 15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besi
des PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of NEIGR
IHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it that the deposit
can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security De
posit, the FDR will be released in favour of bidder by the Buyer after making endorsement on the back
of the FDR duly signed and stamped along with the FDR document in place of PBG and has to ensure

delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG
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Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Be
neficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBO
MAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG- 793018, MEGH
ALAYA. Successful Bidder to indicate Contract number and name of Seller entity in the transaction de
tails field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Paym
ent Transfer in place of PBG within 15 days of award of contract.

( E) Additional Terms and conditions as per bid document; Scope of Work for CMC:-

Tenderer/Vendors/contractor should note that the following terms and conditions will apply specificall
y in addition to the Rules and the Regulation as applicable to such provide services in the Governmen
t of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares as per bid document; Pr
eventive Maintenance of all the excluding of battery, Accessories/Consumables.

2. The terms and conditions of the tender and the agreement executed will be binding on the vendor/
contractor. This offer is being issued in accordance with the terms as per bid document; conditions of
NEIGRIHMS /Government of India and in the manner specified herein shall operate to create a specific
contract between the vendor/contractor (with whom the contract referred to) on one part and NEIGRI
HMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining the integration
on internal circuit of equipment, any deviation on configuration/ specification the repair will not be ac
ceptable. After repairs, a certificate to the effect that the equipment is in working order and safe for p
atient care and non-hazardous for the handler shall be submitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after
major repair of equipment which are used for direct patient care.

6. The system must be checked as per bid document; calibrated after every spare changes and

detail service report must be submitted to the user as per bid document; BME.

7. Two numbers of Periodic preventive maintenance is mandatory irrespective of unlimited service /br
eakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send to work
shop for any major repair.

9. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized sign
atory should be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account Payee De
mand Draft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee iss
ued by a nationalized bank in India, pledge in favor of Deputy Director, NEIGRIHMS, and Shillong- 793
018 for an amount equivalent to 3% of the total cost of annual CMC. The validity of the Fixed Deposit
receipt or Bank Guarantee will be upto 2 months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of any type, if any,
complaint is received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, w
ith penalty, to extend CMC period by double the downtime period. The vendor shall ensure optimum
uptime of the system during CMC period, failing which the initiate shall initiate stern action, as deeme
d fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s s
ite for preventive maintenance including testing and calibration as per the manufacturer’s service/ tec
hnical/ operational manual. The supplier shall visit each consignee site as recommended in the manuf
acturer’s manual, but at least once in 6 months commencing from the date of the successful completi
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on of warranty period for preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the user depart
ment. The AMC/CMC bills should be certified by the concerned Head of the Department/ In- Charge, B
ME and the respective DMS/MS.

15. Software updates should be provided free of cost during CMC. The first service call by the team of
service engineers should be within 7 days of issuenof this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final au
thority in all disputes and decision will be binding on all concerned.

17. All other terms as per bid document; conditions are as per award of contract mentioned in pre-pa
ge.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from the issue o
f the letter of award/supply order, failing which EMD/security deposit may be forfeited or Contract dec
lared null and void.

19. The bidder must abide by all statutory requirements of the region (Meghalaya) and trading
license issued from the KHADC should be produced within 30 days after award of contract.

20. Pre bid:- E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-793018 Tel:0364-
2538032/2539458 or through VC link on the seventh day from floating of bid at 1600 hrs in the E- Pro
curement cell, NEIGRIHMS, shillong-793018

Additional Technical Specification

The specifications in Additional Terms and Conditions - Buyer Specific Clauses (ATC) shall supersede t
he “GeM category specification”. The technical evaluation will be as per these specifications only, and
the bidders shall quote the equipment and submit the technical compliance accordingly.

(F) Special Terms and Conditions-

1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017) ma
de there under as amended till date will be applicable, as per prvosions of the act/ rules. This will incl
ude all notifications issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Healt
h as per bid document; Family Welfare (MoHFW) and Department of Pharmaceuticals (DOP), Ministry
of Chemicals as per bid document; Fertilizers time to time in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Medical Device License, produc
t certification, test reports etc. However, buyers must check and validate the details at their end for a
Il applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical Device li
cense, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal as per bid document; regulatory liabili
ty of the manufacturer to ensure that their resellers/distributors are operating in compliance with all r
elevant laws and regulations and are properly licensed to sell the manufacturers products, including v
erifying the validity and authenticity of Medical Device license held by them. The price offered by the
seller/bidder shall not, in any case exceed the CDSCO/DPCO/NPPA controlled price or price fixed by St

20/30



ate Government, if any. The seller must reduce the prices if there is any reduction in DPCO/NPPA ceili
ng price or price fixed by State Government, if any.

4. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to ens
ure items are procured from authentic /validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting provis
ions.

5. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance including
calibration as per technical/ service /operational manual of the manufacturer, service charges and sp
ares. During the warranty period commencing from date of the successful completion of warranty per
iod, Service personnel shall visit each consignee site as recommended in the manufacturers technical
/ service

/operational manual, at least once in six months. warranty shall not be including the consumables. Fu
rther, there will be 98% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) b
asis, with penalty, to extend warranty period by double the downtime period.

6. Service centres: Details of Service outlets in India to render services for equipment to be furnished
to buyer/consignees with complete address, telephone numbers, e-mails etc at time of making the su
pplies. It shall be the responsibility of seller to ensure that authorized service centres are available to
cater to the areas where supplies are made within reasonable distance from where the service calls ¢
an be handled. Details of toll-free numbers for service call and online registration of service requests
also to be provided buyer/consignee at the time of supplies.

7. Source of supply: It shall be responsibility of seller to provide Documents regarding source of equip
ments such as copy of Performa invoice or any other documents to establish that OEM indicated and
sourced from them manufactures the products supplied.

8. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods s
hould be strong and durable enough to withstand transit including transhipment (if any), rough handli
ng, open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the p
acking cases, remoteness of the final destination of the goods, availability or otherwise of transport a
nd handling facilities at all points during transit up to final destination, Quality of packing, the manner
of marking within as per bid document; outside the packages and provision of accompanying docume
ntation shall take into consideration the type of medical equipments being supplied. The accessories
shall be suitably labelled and packed. Each of the package shall be marked on three sides with indeli
ble paint of proper quality: indicating contract number and date, brief description of goods including q
uantity, Packing list reference number, country of origin of goods and any other relevant details.

9. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts manufactured
and supplied by the OEM. It shall be ensured that the required spares are available for purchase at le
ast for 10 years from date of supplies. In case due to any reasons the production of the spare parts is
discontinued sufficient advance notice should be given to the buyer/consignee before such discontinu
ation to provide adequate time to purchase the required spare parts etc. Further, OEM and their servi
ce centres/dealers shall carry sufficient inventories to assure ex-stock supply of consumables and spa
res for the equipments so that the same are available. OEM or reseller shall always accord most favou
red client status to the buyer/consignee and shall give the most competitive price for spares and cons
umables of its machines/equipments supplied.

10. Installation, Training, Manuals: Seller shall be responsible to carry out Installation as per bid docu
ment; commissioning, Supervision and Demonstration of the goods. They shall provide required jigs a
nd tools for assembly, minor civil works for the completion of the installation and Training of Consigne
es representatives for operating and maintaining the equipment and supplying required number of op
eration as per bid document; maintenance manual for the goods. In case the category parameters sp
ecify any requirements regarding the installations, training and manuals the same shall also be applic
able.

11. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee .They should make sure to periodically check the electric
al safety aspects as per BIS Safety Standards or equivalent.In case they do not have required equipm
ent for such testing should ensure that the equipment checked for electrical safety compliance throu
gh labs with facilities for such checking during every preventive maintenance call.
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12. Software: All software updates should be provided free of cost during the warranty

period.

13. Triparted Agreement in-between NEIGRIHMS, Bidder (If OEM authorised bidder) and OEM should b
e submitted in the judicial stamp paper within 21 days of the award with regard to provision of
services through the warranty as per bid document; CMC period.

14. The bidder must comply with all necessary statutory and regulatory licenses, including labour lice
nses, trade licenses, and any other approvals required by the local authorities in accordance with app
licable laws.

[CVC’s Circular No. 06.06.2023; dated: 14.06.2023 /GFR 2017, Rule 175 (offerred;Code of Integrity off
erred;)]

INTEGRITY PACT (to be executed on a non-judicial Stamp Paper of Rs 100 and applicable for all tender
s) This INTEGRITY PACT is made and executed at on this day of (Year).

BETWEEN

North Eastern Indira Gandhi Regional Institute of Health as per bid document; Medical Sciences (NEIG
RIHMS), having its permanent campus located at Mawdiangdiang, Shillong - 793018 (hereinafter refer
red to as “NEIGRIHMS” which terms or expression shall, unless

excluded by or repugnant to the subject or context, mean and include its successor-in- office, adminis
trators or permitted assignees) of the

First Part;

AND

M/s (Name and Address of Individual/Firm/Company), through , (insert name and designation of the O
fficer/Representative/Authorized Signatory), having its office at (hereinafter referred to as “The Bidde
r

/Contractor” which terms or expression shall, unless excluded by or repugnant to the subject or conte

xt, mean and include its successor in-office, administrators or permitted assignees) of the Second Par
t

WHEREAS NEIGRIHMS has floated the Tender, vide No: (hereinafter

referred to as “Tender /Bid”) and intends to award, under laid down organizational procedures, for - (
Name of the Work /Goods /Services), vide No:

(GeM Bid number with date) hereinafter referred to as “The Contract”.

AND WHEREAS NEIGRIHMS values full compliance with all relevant laws of the land, rules, regulations
, economic use of resources and of fairness /transparency in its relations with its Bidder(s) and/or Con
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tractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this Integrity
Agreement (herein referred to as “Integrity Pact” or “Pact”), the terms and conditions shall also be re
ad as integral part and parcel of the Tender /Bid documents and Contract between the parties.

NOW THEREFORE, in consideration of mutual covenants contained in this Pact, the parties hereby agr
ee as follows and this Pact witnesses as under;

1. Commitments of NEIGRIHMS:-

NEIGRIHMS undertakes that no official of NEIGRIHMS, connected directly or indirectly with the contrac
t, will demand, take a promise for or accept, directly or through intermediaries, any bribe, considerati
on, gift, reward, favour or any material or immaterial benefit or any other advantage from the BIDDE
R, either for themselves or for any person,

organisation or third party related to the contract in exchange for an advantage in the bidding proces
s, bid evaluation, contracting or implementation process related to the contract.

NEIGRIHMS will, during the pre-contract stage, treat all BIDDER alike, and will provide to all BIDDER th
e same information and will not provide any such information to any particular BIDDER which could af
ford an advantage to that particular BIDDER in comparison to other BIDDER /TENDERER.

All the officials of NEIGRIHMS will report to the appropriate Government office any attempted or comp
leted breaches of the above commitments as well as any substantial suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER to
NEIGRIHMS with full and verifiable facts and the same is prima facie found to be correct by NEIGRIHM
S, necessary disciplinary proceedings, or any other action as deemed fit, including criminal proceedin
gs may be initiated by NEIGRIHMS and such a person shall be debarred from further dealings related
to the contract process. In such a case while an enquiry is being conducted by NEIGRIHMS the procee
dings under the contract would not be stalled.

3. Commitments of BIDDER:-

The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means
and illegal activities during any stage of its bid or during any pre-contract or post-contract stage in or
der to secure the contract or in furtherance to secure it and in particular commit itself to the
following:

The Bidder will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, fav
our, any material or immaterial benefit or other advantage, commission, fees, brokerage or induceme
nt to any official of NEIGRIHMS, connected directly or indirectly with the bidding process, or to any pe
rson, organization or third party related to the contract in exchange for any advantage in the bidding,
evaluation, contracting and implementation of the Contract.

The BIDDER further undertakes that it has not given, offered or promised to give, directly or indirectly
any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of NEIGRIHMS or otherwise in procuring the
Contract or forbearing to do or having done any act in relation to the obtaining or execution of the co
ntract or any other contract with the Government for showing or forbearing to show favour or disfavo
ur to any person in relation to the contract or any other contract with the Government.

BIDDER shall disclose the name and address of agents and representatives and Indian
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BIDDER shall disclose their foreign principals or associates.

BIDDER shall disclose the payments to be made by them to agents/ brokers or any other intermediar
y, in connection with this bid/contract.

The BIDDER further confirms and declares to NEIGRIHMS that the BIDDER is the original manufacturer
/ integrator/ authorized government sponsored export entity of the stores and has not engaged any in
dividual or firm or company whether Indian or foreign to intercede, facilitate or in any way to recomm
end to NEIGRIHMS or any of its functionaries, whether officially or unofficially to the award of the cont
ract to the BIDDER, nor has any amount been paid, promised or intended to be paid to any such indiv
idual, firm or company in respect of any such intercession, facilitation or recommendation.

The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing the
contract, shall disclose any payments he has made, is committed to or intends to make to officials of
NEIGRIHMS or their family members, agents, brokers or any other intermediaries in connection with t
he contract and the details of services agreed upon for such payments.

The BIDDER will not collude with other parties interested in the contract to impair the transparency, f
airness and progress of the bidding process, bid evaluation, contracting and implementation of the co
ntract.

The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means and ille
gal activities.

The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass on to othe
rs, any information provided by NEIGRIHMS as part of the business relationship, regarding plans, tech
nical proposals and business details, including information contained in any electronic data carrier.

The BIDDER also undertakes to exercise due and adequate care lest any such information is divulged.

The BIDDER commits to refrain from giving any complaint directly or through any other manner witho
ut supporting it with full and verifiable facts.

The BIDDER shall not instigate or cause to instigate any third person to commit any of the actions me
ntioned above.

If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER, either dir
ectly or indirectly, is a relative of any of the officers of NEIGRIHMS, or alternatively, if any relative of a
n officer of NEIGRIHMS has financial interest/stake in the BIDDERs firm, the same shall be disclosed b
y the BIDDER at the time of filing of tender.

The terms relative/s for this purpose would be as defined in Section 6 of the Companies Act, 1956.

The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or trans
actions, directly or indirectly, with any employee of NEIGRIHMS.

4. Previous Transgression:-

The BIDDER declares that no previous transgression occurred in the last three years immediately bef
ore signing of this Integrity Pact, with any other company in any country in respect of any corrupt pra
ctices envisaged hereunder or with any Public Sector Enterprise in India or any Government Departm
ent in India that could justify BIDDERs exclusion from the tender process.

The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be disqualified fr
om the tender process or the contract, if already awarded, can be terminated for such reason.
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5. Earnest Money (Security Deposit):-

5.1 -While submitting commercial bid, the BIDDER shall deposit an amount (as specified in the Bid /Te
nder document) as Earnest Money/Security Deposit, with NEIGRIHMS, as specified in the Bid /Tender
document. The Earnest Money /Security Deposit shall be valid for a period of (as specified in the Bid /
Tender document) or the complete conclusion of the contractual obligations to the complete satisfacti
on of both the BIDDER and NEIGRIHMS, including warranty period, whichever is later.

In case of the successful BIDDER a clause would also be incorporated in the Article pertaining to
Performance Bond /Security in the Purchase Contract that the provisions of Sanctions for Violation sha
Il be applicable for forfeiture of Performance Bond /Security in case of a decision by NEIGRIHMS to forf
eit the same without assigning any reason for imposing sanction for violation of this Pact.

No interest shall be payable by NEIGRIHMS to the BIDDER on Earnest Money / Security Deposit for th
e period of its currency.

6. Sanctions for Violations:-

Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting on its beha
If (whether with or without the knowledge of the BIDDER) shall entitle NEIGRIHMS to take all or any o
ne of the following actions, wherever required:

(i) To immediately call off the pre-contract negotiations without assigning any reason or giving any ¢
ompensation to the BIDDER. However, the proceedings with the other BIDDER(s) would continue.

(ii) The Earnest Money Deposit (in pre-contract stage) and / or Security

Deposit/Performance Bond (after the contract is signed) shall stand forfeited either fully or partially, a
s decided by NEIGRIHMS and NEIGRIHMS shall not be required to assign any reason therefore.

(iii) To immediately cancel the contract, if already signed, without giving any compensation to the BID
DER.

(iv) To recover all sums already paid by NEIGRIHMS, and in case of an Indian BIDDER with interest the
reon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while in case of a Bl
DDER from a country other than India with interest thereon at 2% higher than the LIBOR. If any outst
anding payment is due to the BIDDER from NEIGRIHMS in connection with any other contract for any
other stores, such outstanding payment could also be utilised to recover the aforesaid sum and intere
st.

(v) To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the
BIDDER, in order to recover the payments, already made by NEIGRIHMS, along with interest.

(vi) To cancel all or any other Contracts with the BIDDER. The BIDDER shall be liable to pay compens
ation for any loss or damage to NEIGRIHMS resulting from such cancellation/rescission and NEIGRIHM
S shall be entitled to deduct the amount so payable from the money(s) due to the BIDDER.

(vii) To debar the BIDDER from participating in future bidding processes of the Government of India fo
r a minimum period of five years, which may be further extended at the discretion of NEIGRIHMS.

(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or bro
ker with a view to securing the contract.

(ix) In cases where irrevocable Letters of Credit have been received in respect of any contract signed
by NEIGRIHMS with the BIDDER, the same shall not be opened.

(x) Forfeiture of Performance Bond in case of a decision by NEIGRIHMS to forfeit the same without assi
ghing any reason for imposing sanction for violation of this Pact.

NEIGRIHMS will be entitled to take all or any of the actions mentioned at para 6.1 (i) to (x) of this Pact
also on the Commission by the BIDDER or any one employed by it or acting on its behalf (whether wit
h or without the knowledge of the BIDDER), of an offence as defined in Chapter IX of the Indian Penal

Code, 1860, or Prevention of Corruption Act, 1988, or any other statute enacted for prevention of corr
uption. The decision of NEIGRIHMS to the effect that a breach of the provisions of this Pact has been ¢
ommitted by the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER can appr
oach the Independent Monitor(s) appointed for the purposes of this Pact.
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7. Fall Clause:-

The BIDDER undertakes that it has not supplied/is not supplying similar product/systems or subsyste
ms at a price lower than that offered in the present bid in respect of any other Ministry / Department
of the Government of India or PSU and if it is found at any stage that similar product/systems or sub s
ystem was supplied by the BIDDER to any other Ministry/Department of the Government of India or a
PSU at a lower price, then that very price, with due allowance for elapsed time, will be applicable to t
he present case and the difference in the cost would be refunded by the BIDDER to NEIGRIHMS, if the
contract has already been concluded.

8. Independent Monitors:

There shall be Independent Monitors (hereinafter referred to as Monitors) appointed by NEIGRIHMS fo
r this Pact in consultation with the Central Vigilance Commission. The task of the Monitors shall be to
review independently and objectively, whether and to what extent the parties comply with the obligati
ons under this Pact.

The Monitors shall not be subject to instructions by the representatives of the parties and perform the
ir functions neutrally and independently.

Both the parties accept that the Monitors have the right to access all the documents relating to the pr
oject/procurement, including minutes of meetings.

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will so inform t
he Authority designated by NEIGRIHMS.

The BIDDER(s) accepts that the Monitor has the right to access without restriction to all Project docu
mentation of NEIGRIHMS including that provided by the BIDDER. The BIDDER will also grant the Monit
or, upon his request and demonstration of a valid interest, unrestricted and unconditional access to hi
s project documentation. The same is

applicable to Subcontractors. The Monitor shall be under contractual obligation to treat the informatio
n and documents of the BIDDER/Subcontractor(s) with confidentiality.

NEIGRIHMS will provide to the Monitor sufficient information about all meetings among the parties rel
ated to the Project provided such meetings could have an impact on the contractual relations betwee
n the parties. The parties will offer to the Monitor the option to participate in such meetings.

The Monitor will submit a written report to the designated Authority of NEIGRIHMS, within 8 to 10 wee
ks from the date of reference or intimation to him by NEIGRIHMS /BIDDER and, should the occasion ar
ise, submit proposals for correcting problematic situations.

9. Facilitation of Investigation:-

In case of any allegation of violation of any provisions of this Pact or payment of commission, NEIGRIH
MS or its agencies shall be entitled to examine all the documents including the Books of Accounts of t
he BIDDER and the BIDDER shall provide necessary information and documents in English and shall e
xtend all possible help for the purpose of such examination.

10. Law and Place of Jurisdiction:-

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of NEIGRIHMS,
Shillong

11. Other Legal Actions:-
The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may f

ollow in accordance with the provisions of the extant law in force relating to any civil or criminal proce
edings.

12. Validity:

The validity of this Integrity Pact shall be from the date of its signing and extend upto 5 years or the ¢
omplete execution of the contract to the satisfaction of both NEIGRIHMS and the BIDDER/Seller, includ
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ing warranty period, whichever is later. In case BIDDER is unsuccessful, this Integrity Pact shall
expire after six months from the date of the signing of the contract.

Should one or several provisions of this Pact turn out to be invalid, the remainder of this pact shall re
main valid. In this case, the parties will strive to come to an agreement to their original intentions.

The Parties hereby sign this Integrity Pact as part of the contract at on

1. Signed, Sealed and Delivered by the -

(For and on behalf of NEIGRIHMS) In the presence

2. Signed, Sealed and Delivered by the

(For the Bidder) In the presence of:

Independent External Monitor (IEM)
As per CVC circular no 09/09/2023-The communication details of the IEMs are as

follows:-

Sl.
No

Name of Independent External

Monitor (IEM)

Address and Contact details

1. Shri. R. Govindarajan, IRS (Retd.) Flat F4, Capella, 29/10, Arcot Road,
Saligramam, Chennai -600093; Mobile No.
9444908194 /8985970019; Email id:

rgvig@gmail.com

2. Shri. Ganganna Satish, IFoS
(Retd.)

108, Devikripa, Vinayaka Layout, 2 nd main,
Bhopasandra, near Sunrise School, Bangalore -

560094; Mobile No. 9845256115; Email id:
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satishifs@gmail.com

All other roles and functions of IEMs are as per the revised standard Operating Procedure

(SOP) issued by Central Vigilance Committee vide Circular No04/06.2 3; dated: 14.06.2023

18. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v oA

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
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between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 @@= oual & a9 oft arffd & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 AT & WY HH T AST T arel g7 & O § Wlg W ufdey & da9 &
T & T H{H W TS I drel o & Dl ) =X 50 A & T ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld B gln 3R BIS o aed awon fRT S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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